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Request for Proposal Notice:

CITY OF EAU CLAIRE, WISCONSIN
REQUEST FOR PROPOSAL

PROCUREMENT NO. 2024-53

The City of Eau Claire is seeking proposals from a qualified Consultant to design and facilitate
trainings that promote equity, diversity, and inclusion across various departments of the City as
described in this RFP.

Deadline for submission: 2:00 PM CDT, December 3, 2024

All bids shall be received electronically via DemandStar OR sealed and clearly marked “RFP
2024-53” and submitted to the Purchasing Department, City of Eau Claire, 203 S. Farwell, Eau
Claire, WI 54701 (in-person, UPS, or FedEx), PO Box 5148, Eau Claire, WI 54702 (USPS) not
later than 2:00 PM CDT on December 3, 2024.

1. Copy of the proposal
2. Copy of cost/fees
3. Addendum acknowledgements

All proposals submitted must be received by the City of Eau Claire by the deadline established in
this RFP. It is recommended to upload the required documents on DemandStar in plenty of time
before the deadline.

RFP forms can be obtained at the DEMANDSTAR BY ONVIA website,
www.demandstar.com. This is a free subscription service for agencies participating under the
Wisconsin Association of Public Purchasers (WAPP) such as the City of Eau Claire. Register for
DEMANDSTAR BY ONVIA at https://www.demandstar.com/app/wapp/registration.
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Section 1.0 - Project Description:

1.1 Objectives: Consultant(s) will design and facilitate trainings to promote equity, diversity,
and inclusion across various departments of the City. The trainings should aim to:

Build awareness of EDI concepts and the importance of these values in public service.

Foster inclusive work environments for all employees, including marginalized and
underrepresented groups.

Improve cultural competency and reduce bias in municipal operations and services.

Equip employees with practical tools and strategies to apply EDI principles in their day-
to-day roles.

As time allows support promotion of inclusion practices among City community partners.

1.2 Target Audiences

Department Heads

City staff across all levels including:
o Public-facing employees (e.g. Customer Service, Community Services, etc.)
o Interview panels

City Council members

Board, Committees, and Commission members

Section 2.0 - Scope of Services:

2.1

2.2

Training Needs Assessment:

o Administer an initial assessment (IDI) of 500 staff and use the assessment results
and the existing survey results and the EDI strategic plan to understand the
specific EDI training needs of various departments, divisions, and individuals.

o ldentify gaps in knowledge, policy, and practice within the workforce.
Curriculum Development:

o Develop customized training modules tailored to the unique challenges and goals
of each department.

o Incorporate interactive, engaging content using case studies, real-world examples,
and practical exercises.
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o

Ensure the curriculum covers critical topics such as implicit bias, anti-racism,
intersectionality, cultural competence, and allyship.

2.3 Training Facilitation:

o

Training Sessions: Deliver multiple training sessions, both in-person and virtual,
individual and group depending on the needs of the City,

Discussions: Facilitate discussions and activities that encourage open dialogue on
EDI issues and lived experiences.

Self-Assessment Opportunities: Provide tools for reflection and action, including
follow-up resources or ongoing learning opportunities.

Supplemental Learning: Provide supplemental learning opportunities, such as
peer-to-peer learning sessions, webinars, or self-paced learning modules during
the long training phase to maintain engagement. Facilitate partnerships between
City Department Directors and underrepresented community members to foster
mutual learning and collaboration

Advanced Training Modules: Develop specialized, in-depth sessions on emerging
EDI issues for key leaders or staff who completed the initial training, so they can
move from basic awareness to more sophisticated application of concepts

Coaching: Offer department-specific coaching or advisory sessions for managers
on embedding EDI principles into daily operations.

Experiential Learning: Offer experiential learning such as immersing participants
in diverse cultural environments through travel, fostering direct engagement and
interaction with local communities to 30 staff per year.

Fellowship Program Support: Work with City staff to support two years of
fellowship program through which members of under-represented communities
work in City departments.

2.4 Training Materials:

@)

o

Provide comprehensive training guides, PowerPoint presentations, handouts, and
digital resources for participants.

Create EDI toolkits for managers and staff to refer to post-training.

2.5  Pre- and Post-Training Assessments:

o

o

Develop surveys or evaluation tools to measure participant knowledge and
comfort levels with EDI topics before and after each training (ID1 might be used)

Analyze results to provide recommendations for continuous improvement.
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2.6  Final Report:

o Submit a final report summarizing the training outcomes, participant feedback,
and areas for future focus.

o Include actionable recommendations for integrating EDI best practices into the
City’s daily operations.

2.7  Project Timeline

o Consultants may propose timeline. All ARPA-funded work must be completed by
12/31/2026, however, the City seeks to identify strategies to continue progress or
institutionalize systems past the spending deadline.

Section 3.0 — Timetable of Project:

RFP available for diStribUtion. ........c.cevieiiii e November 5, 2024
Deadline for questions to: greg.bowe@eauclairewi.gov................... 12:00pm, November 14, 2024
Deadline for submittal of Proposal...................oooiiiiini 2:00pm CDT, December 3, 2024
Complete evaluations, review & recommendation of award..................... by December 9, 2024

Section 4.0 — Instructions:

4.1 Request for Proposal Information

It is the responsibility of the Consultant to carefully read the entire Request for Proposal,
which contains provisions applicable to successful completion, and submission of an
RFP. If any ambiguity, inconsistencies or errors are discovered in the RFP, the City
Purchasing Manager must be notified in writing. Only interpretations or corrections of
the RFP made in writing through addenda by the Purchasing Manager will be considered
binding. The Purchasing Manager must receive all requests for interpretations or
corrections no later than the date specified in the RFP timetable. The RFP consists of all
documents identified in the Scope of Work section of this RFP.

4.2 Submission of Proposals
Submit one (1) electronic copy of the proposal and price proposal (proposal and price

proposal should be in separate files) via DemandStar OR sealed and clearly marked
“RFP 2024-53” and submitted to the Purchasing Department, City of Eau Claire, 203 S.
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4.3

4.4

4.5

4.6

4.7

4.8

Farwell, Eau Claire, WI 54701 (if in-person, UPS, or FedEx), or PO Box 5148, Eau
Claire, W1 54702 (if USPS) not later than the deadline listed in this RFP.

Modified qualifications and proposals can be submitted to replace all or any portion of
previously submitted information. The Selection Committee will only consider the latest
version as part of its deliberations.

Withdrawal of RFP

Qualification and proposal information may be withdrawn from consideration prior to the
submission deadline by written request, on the Consultant’s letterhead, submitted to the
Purchasing Manager.

RFP Postponement or Cancellation

The City may, at its sole and absolute discretion, reject any and all, or parts of any and all
submittals to the RFP, re-advertise this RFP, postpone or cancel at any time this RFP
process, or waive any irregularities in this RFP as it deems to be in the best interest of the
City of Eau Claire.

Contracting Department

The City Manager stephanie.hirsch@eauclairewi.gov will be the administrator of the
project resulting from this RFP.

Incurring Costs

The City of Eau Claire is not liable for any cost incurred by proposers in replying to this
RFP. The City of Eau Claire reserves the right to accept or reject any or all proposals and
to waive technicalities in any proposal or part thereof deemed to be in the best interest of
the City of Eau Claire.

Proprietary Information
Any restrictions on the use of data contained within a proposal must be clearly stated in

the proposal itself. Each page must be clearly marked "CONFIDENTIAL". The City shall
comply with State and Federal Law(s) as to complying with request for information.

Fixed Price Period

All price, cost, and conditions outlined in the RFP/Price Proposal shall remain fixed and
valid for acceptance for a 90-day period commencing on the due date of the contractor’s
proposal. The City reserves the right to negotiate the scope of services and cost with the
highest ranked consultant, when only one firm is short-listed.
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4.9

4.10

Certification of Independent Price Determination

By signing this proposal, the respondent certifies, and in the case of a joint proposal, each
party thereto certifies as to its own organization, that in connection with this
procurement:

The process in this proposal has been arrived at independently, without consultation,
communication, or agreement, for the purpose of restricting competition, as to any matter
relating to such prices with any other respondent or with any competitor;

Unless otherwise required by law, the prices which have been quoted in this proposal
have not been knowingly disclosed by the respondent and will not knowingly be
disclosed by the respondent prior to opening in the case of an advertised procurement or
prior to award in the case of a negotiated procurement, directly or indirectly to any other
respondent or to any competitor.

Restricting Competition

No attempt has been made or will be made by the respondent to induce any other person
or firm to submit or not to submit a proposal for the purpose of restricting competition.

4.11 Clarification of the RFP (Request for Proposals)

If additional information is necessary to assist the vendor in interpreting this RFP, direct
questions by: phone (715) 839-4957 or email: Purchasing2@eauclairewi.gov. See
timetable for submittal of formal questions.

Section 5.0 — Preparing and Submitting:

5.1

5.2

General Instructions

Evaluation and selection of the firm for this project will be based on information
submitted in the request for proposal plus references, oral presentations (if requested),
other references and supplemental information. Failure to respond to each requirement in
the RFP may be the basis for rejecting a response.

Elaborate Proposals; e.g. expensive artwork beyond that which is sufficient to present a
complete and effective proposal is not necessary.

Request for Proposal (RFP)
Letter of Introduction/Statement of Interest

e Summarize the firm’s interest in this project and any special
knowledge or expertise that the firm has to offer.

2024-53 EDI Training and Implementation Services



e Include name of contact person, phone number, e-mail address and
web site address

Table of Contents

e Include a Table of Contents that outlines in sequential order, the major
areas of the proposal. All pages of the proposal, including enclosures,
must be clearly and consecutively numbered as documented in the
Table of Contents.

Firm’s Information; including the following:

e Office location

e Ownership, affiliation, and years in business

e Past performances on similar contracts in terms of cost control, quality
of work and compliance with performance schedules.

e List of the last three (3) assignments of similar projects and budget
ranges that were completed by the firm, including the firm’s lead
person and references for this project.

Firm’s Financial Responsibility

e The Firm shall provide information demonstrating that it has the
necessary financial resources to perform the contract resulting from
this RFP. Proposers must submit with their response to the RFP at a
minimum, a current credit statement or letter from the firm’s primary
Bank verifying credit worthiness.

Information on individuals who will provide the service, including the following:

e Resume or biosketch of the individual in charge of the service and other
employees involved.

e Identify any sub-consultants to be used on the project and the percentage
of their level of involvement along with their experience working on like
projects.

Proposed services; Include the following:

e Proposed work plan or proposed scope of work and technical/innovative
approaches for the project. Provide both a summary and the detail of your
proposed services.

e Indicate proposed timeframe to complete the tasks and the estimated
number of hours per assigned individual or specific service.
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Price Proposal:

e Price Proposal shall include any and all one-time or set-up charges, as well
as all other fees that will be charged.

e The price must reflect all costs, which the City would be required to pay
the firm in connection with Section 2.0, Scope of Work in this RFP.

e The price proposals shall be submitted separately from the technical
response in a separate email file and shall include a price for each category
specified and all other costs, on an annualized basis, for which the City
will be expected to pay, must be indicated on the form.

Section 6.0 — Evaluation Process & Criteria:

6.1

6.2

Evaluation Criteria

The evaluation team will base their decision on the qualifications and experience of the
firm and staff along with feedback that may be requested from references. The evaluation
process will include a review and ranking by each individual member of the review team
of each proposal. The review team may meet and combine their rankings to select the top
firms to have their price proposals reviewed.

Required Qualifications

e Proven experience as an EDI consultant or specialist with demonstrated knowledge of
diversity, equity, and inclusion principles.

« Experience developing and facilitating EDI trainings for public sector organizations
or municipalities.

e Strong communication and facilitation skills, particularly in sensitive or challenging
discussions.

« Familiarity with local government operations and applicable legal requirements.

« Ability to collaborate with other potential applicants to cover all of the deliverables.

The price proposal of the highest ranked firms will have their price proposals opened and
the cost of the services will be formulated with the firms ranking to arrive at the total
ranking of each of the three firms. The recommendation to award the contract will be to
the firm that has the highest point total of the selected firms

Appeals Process:

Protests of this award must be made in writing specifically stating provisions that have
been violated and filed with the Purchasing Department within 14 days after issuance

10
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6.3

6.4

6.5

notice of award or after such proposer knows or should have known the facts given rise
thereto. Protest process will follow City Code of Ordinance 2.92.195.

Negotiations with top rated firm

Upon selection of the top-rated firm, the City may enter into limited negotiations with the
selected top-rated firm to clarify the scope of services to be provided. Note, however, that
costs for services are part of the evaluation and scoring of points. You are encouraged to
submit your best and final offer with the proposal.

Terms of Agreement

Upon mutually agreeing to the terms of the contract, written agreement will be prepared
by the City utilizing the City’s contract agreements (Exhibit B attached) as amended to
the specific terms of this contract. It is important to note that the City will not indemnify
the Consultant. The City will own all documents and drawings they pay a Consultant to
prepare.

Failure to Reach Agreement

If an agreement cannot be reached with the top-rated firm, negotiations will be terminated
and the City will open negotiations with the second rated firm. The negotiation process
will continue until an agreement is reached with one of the short-listed firms. If no
agreement is reached with the short-listed firms the negotiation process will be
terminated at the City’s discretion.

Section 7.0 —- ARPA Provisions:

The City of Eau Claire is using funds for this project issued under H.R.1319 American Rescue
Plan Act of 2021. As such, all contractors/vendors completing work or supplying materials under
ARPA funding must comply with the Federal provisions outlined below. Failure to comply will
result in disqualification from the award.

1. Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60,

all contracts that meet the definition of “federally assisted construction contract” in 41
CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-
1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30
FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive
Order 11375, “Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.”

Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where
applicable, all contracts awarded by the non-Federal entity in excess of $100,000 that

11
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involve the employment of mechanics or laborers must include a provision for
compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor
regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be
required to compute the wages of every mechanic and laborer on the basis of a standard
work week of 40 hours. Work in excess of the standard work week is permissible
provided that the worker is compensated at a rate of not less than one and a half times the
basic rate of pay for all hours worked in excess of 40 hours in the work week. The
requirements of 40 U.S.C. 3704 are applicable to construction work and provide that no
laborer or mechanic must be required to work in surroundings or under working
conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of intelligence.

3. Rights to Inventions Made Under a Contract or Agreement. If the Federal award
meets the definition of “funding agreement” under 37 CFR §401.2 (a) and the recipient or
subrecipient wishes to enter into a contract with a small business firm or nonprofit
organization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the
recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights
to Inventions Made by Nonprofit Organizations and Small Business Firms Under
Government Grants, Contracts and Cooperative Agreements,” and any implementing
regulations issued by the awarding agency.

4. Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33
U.S.C. 1251-1387), as amended—Contracts and subgrants of amounts in excess of
$150,000 must contain a provision that requires the non-Federal award to agree to
comply with all applicable standards, orders or regulations issued pursuant to the Clean
Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended
(33 U.S.C. 1251-1387). Violations must be reported to the Federal awarding agency and
the Regional Office of the Environmental Protection Agency (EPA).

5. Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award
(see 2 CFR 180.220) must not be made to parties listed on the governmentwide
exclusions in the System for Award Management (SAM), in accordance with the OMB
guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986
Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and
Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or
otherwise excluded by agencies, as well as parties declared ineligible under statutory or
regulatory authority other than Executive Order 12549.

12
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6. Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for
an award exceeding $100,000 must file the required certification. Each tier certifies to the
tier above that it will not and has not used Federal appropriated funds to pay any person
or organization for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, officer or employee of Congress, or an employee of a
member of Congress in connection with obtaining any Federal contract, grant or any
other award covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with
non-Federal funds that takes place in connection with obtaining any Federal award. Such
disclosures are forwarded from tier to tier up to the non-Federal award. FORM
INCLUDED BELOW.

7. Domestic preferences for procurements.

(a) As appropriate and to the extent consistent with law, the non-Federal entity
should, to the greatest extent practicable under a Federal award, provide a
preference for the purchase, acquisition, or use of goods, products, or materials
produced in the United States (including but not limited to iron, aluminum, steel,
cement, and other manufactured products). The requirements of this section must
be included in all subawards including all contracts and purchase orders for work
or products under this award.

(b) For purposes of this section:

(1) “Produced in the United States” means, for iron and steel products, that
all manufacturing processes, from the initial melting stage through the
application of coatings, occurred in the United States.

(2) “Manufactured products” means items and construction materials
composed in whole or in part of non-ferrous metals such as aluminum;
plastics and polymer-based products such as polyvinyl chloride pipe;
aggregates such as concrete; glass, including optical fiber; and lumber.

Vendors/contractors/consultants submitting proposals for this RFP agree to be in full
compliance with the above Federal provisions applicable to the project and agree to
maintain all documents required under these provisions for a period not less than (7)
seven years.

13
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CITY OF EAU CLAIRE, WISCONSIN

SAMPLE AGREEMENT

SERVICES
PROJECT NO.

NAME OF CONTRACTING PARTIES

This contract is entered into on 20, between the City of Eau Claire, 203 South Farwell
Street, Eau Claire, Wisconsin 54702-5148, hereafter called the City and ,
hereafter called CONSULTANT.

The parties hereto agree as follows:

PROJECT MANAGER

A

Assignment of Project Manager

The CONSULTANT shall assign the following individual to manage the project described in
this contract.

Project Manager:

The CONSULTANT appoints to function as project manager with
respect to the work performed under this contract.

Changes in Project Manager

The City has the right to approve or disapprove any proposed change from the individual named
in Article 11.A. The City shall be provided with a resume for any proposed substitute and shall
be given the opportunity to interview that person prior to its decision to approve or disapprove.

SCOPE OF WORK AND RESPONSIBILITIES OF THE CONSULTANT

A

Scope of Work
The CONSULTANT shall provide the services described in Attachment ‘A’, Scope of Services.
Other Services
The CONSULTANT shall, upon request and without additional compensation, furnish such
explanation as may be necessary to clarify and interpret the plans, specifications or report, as the

case may be.

Additional Services

14
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VI.

VII.

The CONSULTANT shall provide additional products and/or services provided
by this Agreement if such additional products and/or services are requested in
writing by the City’s Project Manager or other authorized employee of the City.
Such additional costs may not be incurred prior to receipt of written approval by
the City. Compensation for services provided by this Agreement shall be as
specified in Article V. Costs for additional products and services not covered
under this Agreement shall be negotiated and set forth in a written amendment
to this Agreement executed by both parties. The amendment shall be executed
by both parties prior to proceeding with the work covered under subject
amendment.

RESPONSIBILITY OF THE CITY

At its own expense, the City will have the following responsibilities regarding the execution of the
contract by the CONSULTANT.

A Project Officer

The City appoints to function as project officer to act as the City's
representative with respect to the work performed under this contract.

B. Prompt Response

To prevent an unreasonable delay in the CONSULTANT's work, the City will examine all
reports, drawings, specifications and other documents and will make authorizations in writing to
the CONSULTANT to proceed with work within a reasonable time period.

C. Project Requirements
The City will furnish, at the CONSULTANT's request, such information as is needed by the
CONSULTANT to aid in the progress of the project, providing it is reasonably obtainable from
City records.
COMPENSATION AND TERMS OF PAYMENT
The City shall pay the CONSULTANT, in accordance with the terms and conditions of this contract for
basic services, as set forth in Article Il A and B, a maximum fixed fee of $ , and for
additional services, as set forth in Article 111.C, subject to written approval of the City, at the rates shown

in Attachment ‘B’. Rates shown in attached fee schedules shall be firm for the duration of this
agreement.

METHOD OF PAYMENT

The CONSULTANT shall submit itemized monthly statements for services described in Article 111 of the
contract. The City shall pay the CONSULTANT within 30 calendar days after receipt of such statement.

TERMINATION OF THE CONTRACT
A For Cause
If, through any cause not beyond the control of the CONSULTANT, the CONSULTANT shall

fail to fulfill in timely and proper manner the obligations under this agreement, the City shall
have the right to terminate this contract by written notice to the CONSULTANT. In this event,

15
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VIII.

XI.

XII.

XIII.

XIV.

the CONSULTANT shall be entitled to compensation for any usable work completed.
B. For Convenience

The City may terminate this contract by giving written notice to the CONSULTANT no later
than 10 calendar days before the termination date. If the City terminates the contract under this
clause, the CONSULTANT shall be entitled to just and equitable compensation for any work
completed.

CONFLICT OF INTEREST

No elected official or employee of the City who exercises any responsibilities in the review, approval, or
carrying out of this contract shall participate in any decision relating to this contract which affects his or
her direct or indirect personal or financial interest.

ASSIGNABILITY

The CONSULTANT shall not assign any interest in this contract and shall not transfer any interest in the
same without the prior written consent of the City.

TITLE TRANSFER

The products of this contract shall be the sole and exclusive property of the City. Upon completion or
other termination of this contract, and at the request of the City, the CONSULTANT shall deliver to the
City machine-reproducible copies of any and all materials pertaining to this contract. Future use of these
products (plans, specifications, and all other materials produced under this contract) by the City for
different facilities without specific adaptation by the CONSULTANT, will be at the risk of the owner.

PUBLIC RECORD CONTRACT CLAUSE

Both parties understand that the city is bound by the public records law, and as such, all of the terms of
this agreement are subject to and conditioned on the provisions of Wis. Stats. § 19.21, et seq.
CONSULTANT acknowledges that it is obligated to assist the city in retaining and producing records
that are subject to the Wisconsin Public Records law, and that the failure to do so shall constitute a
material breach of this agreement, and that the contractor must defend and hold harmless from liability
under that law in regard to records maintained or that should have been maintained by the contractor.
Except as otherwise authorized, those records shall be maintained for a period of seven years after receipt
of final payment under this agreement.

CONFIDENTIALITY

No reports, information, and/or data given to or prepared or assembled by the CONSULTANT under this
contract shall be made available to any individual or organization by the CONSULTANT without the
prior written approval of the City.

INDEMNITY

The CONSULTANT shall indemnify and hold harmless the City, its employees and subcontractors from
and against any and all claims and actions, including reasonable attorney's fees, arising out of damages or
injuries to persons or tangible property to the extent they are caused by a negligent act, error, or omission
of CONSULTANT or any of its agents, subcontractors, or employees in the performance of services
under this Agreement.

INSURANCE

16
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XV.

XVI.

XVII.

XVIII.

To the satisfaction of the City, the CONSULTANT shall maintain insurance or otherwise provide
protection against claims under Worker's Compensation acts; claims due to personal injury or death of
any employee or any other person; claims due to injury or destruction of property; and claims arising out
of errors, omissions, or negligent acts for which the CONSULTANT is legally liable. A certificate
showing the amounts and extent of such protection shall be submitted to the City prior to commencement
of work under this contract.

CONTROVERSIES

Any controversy or claim arising out of this contract will be settled in accordance with Chapter 2.92 of
the City Code of Ordinances.

ERRORS OR DEFICIENCIES

The CONSULTANT shall without additional compensation revise any materials prepared under this
contract if it is determined that the CONSULTANT is responsible for any errors or deficiencies.

Further, the CONSULTANT shall be responsible for costs incurred by the City, which are over and
above the costs that would have been incurred, had the error, omission or deficiency not occurred.

CONTRACT PERIOD

This agreement shall, unless otherwise stated elsewhere herein, terminate upon final payment to the
Consultant. Both parties' obligations under this agreement, which by their nature are intended to
continue beyond termination or expiration of this Agreement, shall survive the termination or expiration
of this agreement.

COMPLETENESS OF THE CONTRACT

This document and any specified attachments contain all terms and conditions of this contract and any
alteration shall be invalid unless made in writing, signed by both parties, and incorporated as an
amendment to this contract. There are no understandings, representations or agreements, written or oral,
other than those incorporated herein.

IN WITNESS WHEREOF, the parties have signed this contract as of the day and year first above written.

FOR THE CITY: FOR THE CONSULTANT:

BY:

BY:

Greg Bowe Signature
Purchasing Manager

Name (typed/printed)

Title

17

2024-53 EDI Training and Implementation Services



