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Emergency/Crisis Services 

Crisis Text Line Text: HOME to 741741 
 
Great Rivers 211   
Call 2-1-1 or Text ‘ZIP Code’ to 898211.  
Crisis and Information 24/7. Provides free,  
confidential, community information, referrals and 
crisis line services.  
https://211wisconsin.communityos.org/guided-
search 
 
HOPELINE  
Text based crisis and emotional support services 
Text: HOPELINE to 741741 
 
Northwest Connections  
1-888-552-6642  
24-hour mental health crisis  
intervention for Eau Claire, Chippewa and Dunn 
Counties (Dunn County only 4:00 pm– 8:00 am)  
 
The Trevor Project (LGBTQIA2S+) 
1-866-488-7386 
Text ‘START’ to 678-678 
 
Veterans Crisis Hotline 
988 then Press 1 
Text 838255 
 
Well Badger  
Confidential, free support. M-F, 7am-6pm 
Call: 1-800-642-7837, Text: 608-360-9338 

 
Suicide & Crisis Lifeline:  

24/7 access to trained crisis counselors  
Call or text 988, or chat at 988lifeline.org 

 Information & Assistance 
 

 

 

 

 

Aging and Disability Resource Centers (ADRC) 
Assists anyone with a disability or over the age 
of 60 to find community resources and services.  

Chippewa County ADRC 
 711 N. Bridge Street, Room 118,  
 Chippewa Falls, WI  715-726-7777   

www.co.chippewa.wi.us/ADRC 

Dunn County ADRC 
3001 US Hwy. 12 East, Suite 101,  
Menomonie, WI 715-232-4006  

www.co.dunn.wi.us/ADRC 

Eau Claire County ADRC 
721 Oxford Avenue, Room 1130 Eau Claire, WI  
715-839-4735 or 888-338-4636,  

tty: use Relay (711) www.eauclaireadrc.org   

 

Department of Human Services (DHS) 
Mental health case management services and  
connect individuals/families to resources. 

Center for Independent Living Western WI 
2920 Schneider Avenue E, Menomonie, WI  
715-233-1070 or 800-228-3287 Voice / TTY  
cilww@cilww.com 
 
Chippewa County DHS  
711 N Bridge St, Suite 1, Chippewa Falls, WI 
715-726-7788 
 
Dunn County DHS 
US-12, Suite 160, Menomonie, WI 
715-232-1116 
 
Eau Claire County DHS 

721 Oxford Avenue, Eau Claire, WI  

715-839-2300 or 715-839-1200    

Note: Services listed inside are not all inclusive. 

Call your healthcare/insurance provider  

to see if services are covered. 
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Chippewa Valley VA Clinic 
475 Chippewa Mall Drive, Suite 418 
Chippewa Falls, WI 54729-5047  
715-720-3780 
 
Clinic for Christian Counseling 
3410 Oakwood Mall Dr, Suite #700, Eau Claire, WI   
715-832-1678 www.cccwi.org 
 

Marshfield Clinic-Riverview Center 
Outpatient Behavioral Health Counseling 
1000 Starr Avenue, Eau Claire, WI  
715-858-4850 
 

Marriage & Family Health Services, LTD. 
Counseling for individuals, couples & families. 
2925 Mondovi Road, Eau Claire WI, 715-832-0238  
www.marriageandfamilyhealthservices.com 
 
Mayo Clinic Health System  
1221 Whipple Street, Eau Claire WI    
715-838-5369 
 

NorthLakes Community Clinic 
1002 W Clairemont Avenue, Eau Claire, WI  
207 W Lincoln Street, Suite 1, Augusta WI 
534-200-6165 ; After hours nurse-line 888-834-4551 
https://nlccwi.org  
 

Vantage Point Clinic & Assessment Center 
Assessments and Counseling services 
2005 Highland Avenue, Eau Claire, WI  
715-832-5454  
info@vantagepointclinic.com  
 

Renewed Strength 

Lutheran Social Services.   
306 South Barstow Street, Eau Claire 
Comprehensive care coordination for women with mental 
health and substance use disorders.  
715-855-5300 
 

 

NAMI Chippewa Valley 
(National Alliance on Mental Illness) 
Family to Family classes, Educational meetings.  
Family Support Group: support for family & friends of 
individuals living with a mental illness. 
Call / email for meeting Information. 
715-450-6484. www.namicv.org 

 
The Prism Program 
(Peer Recovery in Supportive Mutuality)  
Queer and/or trans Certified Peer Specialists  
with lived experiences to support recovery. 
www.mhawisconsin.org/prism 
Call or text 414-336-7974 
7 days a week between 10am - 10pm.  
 
The Wellness Shack 
A peer-run mental health recovery center offering support 
and recovery for adults living with mental health  
disorders. www.wellnessshack.org 
505 S. Dewey Street, Suite 101, Eau Claire, WI  
715-855-7705 

 
Inpatient Mental Health Service 
Inpatient services refer to admission into a facility 
for the treatment of mental illness.  
 

 
Mayo Clinic Health System  
*Inpatient services for adults 
1221 Whipple Street, Eau Claire WI    
715-838-3274 
 

Outpatient Mental Health Services 
Outpatient services may include office visits with 
counselors, psychiatrists, psychotherapist or psy-
chologists. Individual, family and group services 
may be offered. Call clinics for details.  

 
Caillier Clinic 
2620 Stein Boulevard, Eau Claire, WI   
700 Wolske Bay Rd. Suite 210, Menomonie, WI  
715-836-0064    
 

Peer Support Services 
Services from individuals who have achieved  
significant recovery and who have had training to 
be able to assist others in their recovery journey.  
 

 
Arbor Place 
Offers primary outpatient program, women's trauma 
group, cognitive behavioral treatment group, recovery 
management 101, and family education group.   
4076 Kothlow Ave. 
Menomonie, WI 54751 
715-235-4537 
www.arborplaceinc.org  

 
At The Roots LLC 
One on one sessions with certified peer specialists to 
group support.  
Email: info@attherootsllc.com   
1032A Oak Drive, Altoona WI 54720  

 
CC We Adapt  
Provide peer support and mentorship to individuals that 
helps them find the intervention suitable for their lives  
Email: weadaptpeers@gmail.com 
403 South Farwell St. Suite 6  
Eau Claire, WI 54701 
715-456-0252 
 

Gaining Ground 
Lutheran Social Services, Drop-in center for adults  
experiencing homelessness and/or mental health illness.   
Open Monday-Friday, 8:00 am – 4:00 pm. 
306 S. Barstow Street, Suite #100 Eau Claire WI.  
715-855-5300 

 
Monarch House Peer Run Respite 
Voluntary, non-medical, overnight program for people 
experiencing what is commonly referred to as a crisis. 
www.milkweedalliance.org/monarch-house   
820 N. Broadway Street, Menomonie, WI   
24/7 Respite phone and warmline . 715-505-5641 
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